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Borrower and lender service categories

Borrowers

Consistency of approach to pricing

Morgan Stanley

Merrill Lynch

Scotia Capital

Bank of America

UBS

Credit Suisse

Goldman Sachs
Deutsche Bank
Lehman Brothers
Barclays Capital

J.P. Morgan

ABN Amro

Bear Stearns

BNP Paribas Securities Services
Macquarie Bank
Dresdner Kleinwort
BNP Paribas Arbitrage
Natixis

Fortis

Citi

Santander

HSBC

Nomura

ING Financial Markets
Societe Generale
Paloma

6.06
6.00
5.70
5.69
5.69
5.67
5.63
551
5.42
5.33
5.27
5.27
5.26
5.25
5.25
5.21
5.16
5.16
512
5.12
5.05
5.00
4.95
4.81
4.81
4.55

Market knowledge (developed markets)

Morgan Stanley
Merrill Lynch
Goldman Sachs

UBS

Deutsche Bank
Lehman Brothers
Credit Suisse

Scotia Capital

Citi

Bank of America
Barclays Capital
Dresdner Kleinwort
Santander

Macquarie Bank

BNP Paribas Securities Services
J.P. Morgan

ABN Amro

BNP Paribas Arbitrage
Natixis

Nomura

Fortis

Societe Generale
HSBC

Paloma

Bear Stearns

ING Financial Markets

6.42
6.20
6.07
5.89
5.87
5.77
5.63
5.50
5.36
5.36
5.34
5.33
5.32
5.29
5.25
5.20
5.17
5.16
5.16
5.13
5.07
5.06
5.03
491
4.88
4.74
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Borrowers

Borrowers . .
. Breadth of balance (ability to deal in bulk

Market knowledge (emer ging markets) amountsbreadth of supol

Morgan Stanley 6.31 Morgan Stanley 6.22
Goldman Sachs 6.08 Merrill Lynch 5.84
Merrill Lynch 5.94 Goldman Sachs 5.70
UBS 5.86 Credit Suisse 5.42
Deutsche Bank 5.65 UBS 5.35
Lehman Brothers 5.55 Deutsche Bank 5.23
Credit Suisse 5.33 Lehman Brothers 5.16
Citi 4.89 Scotia Capital 5.10
Barclays Capital 4.82 BNP Paribas Securities Services 5.00
Macquarie Bank 4.64 Natixis 4.84
HSBC 458 Barclays Capital 4.82
Bank of America 456 HSBC 4.67
BNP Paribas Arbitrage 444 Macquarie Bank 4.65
ABN Amro 444  Citi 4.65
Dresdner Kleinwort 442 Dresdner Kleinwort 4.60
J.P. Morgan 4.39 BNP Paribas Arbitrage 4.59
Societe Generale 4.30 Fortis 4.49
Fortis 4.23 Santander 4.42
BNP Paribas Securities Services 420 Bank of America 441
Nomura 419 ING Financiad Markets 4.31
Paloma 418 Paloma 4.27
ING Financia Markets 4.17 Nomura 4.26
Bear Stearns 413 ABN Amro 421
Natixis 413 Bear Stearns 4.20
Santander 393 JP. Morgan 4.17

Scotia Capital 3.13 Societe Generale 4,04



Borrowers

Risk management (solutiong/aid in
managing risk

Morgan Stanley 5.97
Merrill Lynch 5.61
Natixis 5.60
Goldman Sachs 5.59
Credit Suisse 5.46
UBS 5.44
Deutsche Bank 5.34
Santander 5.21
Barclays Capital 5.12
L ehman Brothers 5.10
BNP Paribas Securities Services 5.00
Scotia Capital 5.00
ABN Amro 4.95
Bank of America 493
Macquarie Bank 491
Citi 481
Dresdner Kleinwort 4.80
Nomura 472
J.P. Morgan 471
ING Financial Markets 4.69
Fortis 4.67
Paloma 4.64
BNP Paribas Arbitrage 4.63
HSBC 4.61
Societe Generale 4.43

Bear Stearns 4.25



Borrowers

Borrowers

Operations - Trade support/Settlement

Morgan Stanley
Goldman Sachs
Lehman Brothers
Merrill Lynch
Dresdner Kleinwort
Nomura

ING Financial Markets
Bank of America
Macquarie Bank

UBS

ABN Amro

Paloma

BNP Paribas Securities Services
BNP Paribas Arbitrage
Credit Suisse

Bear Stearns

Deutsche Bank
Barclays Capital
Natixis

HSBC

Santander

J.P. Morgan

Societe Generale
Fortis

Citi

Scotia Capital

6.10
5.61
5.53
5.52
5.46
5.46
5.42
5.39
5.39
5.36
533
5.27
5.25
5.22
5.16
5.09
5.04
5.03
5.00
4.97
4.95
4.89
4.88
4.88
4.86
4.50

Operations - Collateral management

Morgan Stanley
Natixis

Merrill Lynch
Goldman Sachs

L ehman Brothers
UBS

Credit Suisse
Deutsche Bank
Macquarie Bank
Santander

ING Financial Markets
Nomura

Dresdner Kleinwort
ABN Amro

Bank of America
HSBC

BNP Paribas Securities Services
Fortis

Bear Stearns

J.P. Morgan

Barclays Capital
Societe Generale

Citi

BNP Paribas Arbitrage
Paloma

Scotia Capital

6.17
6.00
5.80
5.68
5.56
5.56
5.55
5.52
5.44
5.44
5.40
5.38
5.37
5.34
5.32
5.28
525
5.25
5.22
5.15
513
5.04
5.03
5.00
491
4.89



Borrowers Borrowers

Operations - Corporate actions Operations - Income/Dividend collection
Morgan Stanley 5.94 Morgan Stanley 5.94
UBS 5.64 UBS 5.59
Merrill Lynch 5.40

Credit Suisse 5.35 Merrill Lynch 5.55
Barclays Capital 5.32 Macquarie Bank 5.54
Lehman Brothers 5.30 Natixis 5.53
Nomura 5.26 Barclays Capital 5.29
Macquarie Bank 518 Nomura 5.18
Goldman Sachs 5.18 Deutsche Bank 5.18
Dresdner Kleinwort 514 ABN Amro 513
Bank of America 5.11 Dresdner Kleinwort 5.08
Natixis 511 Credit Suisse 5.07
ABN Amro 5.07 Societe Generde 5.04
Deutsche Bank 5.02 Goldman Sachs 5.02
BNP Paribas Arbitrage 5.00 BNP Paribas Arbitrage 5.00
ING Financial Markets 5.00 Bank of America 4.93
Scotia Capital 5,00 Paloma 4.82
BNP Paribas Securities Services 492 Lehman Brothers 471
Paloma 491 HSBC 4.69
Societe Generale 490 ING Financial Markets 4.68
Fortis 485 Fortis 4.63
Citi 479 Santander 4.63
J.P. Morgan 4.67 J.P.Morgan 4.61
Santander 463 Citi 4.59
HSBC 459 Bear Stearns 4.56

Bear Stearns 455 Scotia Capital 4.13



Borrowers

Borrowers

Operations - Automation
Morgan Stanley

UBS

Goldman Sachs

Merrill Lynch

Credit Suisse
Deutsche Bank
Lehman Brothers
Bank of America
Barclays Capital

Citi

Nomura

ABN Amro

HSBC

J.P. Morgan

ING Financial Markets
Dresdner Kleinwort
Natixis

Fortis

BNP Paribas Arbitrage
BNP Paribas Securities Services
Paloma

Societe Generale
Santander

Bear Stearns
Macquarie Bank
Scotia Capital

6.05
5.66
5.54
5.47
5.45
5.36
5.13
5.03
4.98
4.88
4.86
4.86
4.85
4.81
4.77
4.74
4.72
4.68
4.62
4.56
4.55
4.44
4.41
4.35
4.33
3.38

Operations - Fees & Billing
Morgan Stanley

ING Financial Markets
Natixis

Nomura

Bear Stearns

Merrill Lynch

UBS

ABN Amro

Bank of America

BNP Paribas Securities Services
Deutsche Bank

Scotia Capital

Credit Suisse

Societe Generale
Paloma

Barclays Capital

L ehman Brothers
Goldman Sachs
Dresdner Kleinwort
J.P. Morgan

BNP Paribas Arbitrage
Macquarie Bank

Citi

Santander

Fortis

HSBC

5.74
5.72
5.63
5.56
5.56
5.52
5.45
5.37
534
5.33
5.28
5.22
5.20
5.15
5.09
4.99
4.95
4.94
4.89
4.87
4.84
4.82
4.82
4.68
4.63
4.45



Borrowers
Oper ations Aver age

Morgan Stanley 6.00
UBS 5.56
Merrill Lynch 5.55
Goldman Sachs 5.34
Natixis 5.33
Credit Suisse 531
Nomura 5.29
Deutsche Bank 5.25
Bank of America 5.23
Lehman Brothers 522
ING Financial Markets 5.21
ABN Amro 5.19
BNP Paribas Securities Services 5.18
Dresdner Kleinwort 5.15
Barclays Capital 5.14
Macquarie Bank 513
BNP Paribas Arbitrage 4.98
Societe Generale 4.95
Bear Stearns 493
Paloma 492
Citi 4.84
J.P. Morgan 4.84
HSBC 4.84
Fortis 4.83
Santander 4.80

Scotia Capital 441



Borrowers

Product knowledge (trade
structur e/pricing/product complexit

Morgan Stanley
Merrill Lynch
Goldman Sachs

UBS

Deutsche Bank
Lehman Brothers
Credit Suisse
Macquarie Bank
Barclays Capital

Bank of America
Santander

ABN Amro

Dresdner Kleinwort
BNP Paribas Arbitrage
Societe Generale

Citi

Natixis

Fortis

BNP Paribas Securities Services
Nomura

Paloma

HSBC

J.P. Morgan

ING Financial Markets
Scotia Capital

Bear Stearns

6.34
6.08
6.00
581
5.79
573
5.57
543
5.24
5.14
5.11
5.10
5.10
5.08
5.07
5.06
5.05
5.03
5.00
4.92
491
4.86
4.86
4.74
4.67
4.58

Borrowers

Global coordination (Effective
communication between teams
Morgan Stanley

Merrill Lynch

Goldman Sachs

UBS

Lehman Brothers

Deutsche Bank

Credit Suisse

Scotia Capital

BNP Paribas Securities Services
Barclays Capital

Macquarie Bank

Fortis

ING Financial Markets
Dresdner Kleinwort

Santander

Nomura

Paloma

ABN Amro

Societe Generale

HSBC

Citi

Natixis

BNP Paribas Arbitrage

Bear Stearns

J.P. Morgan

Bank of America



Borrowers

Relationship management (I nfor mation

sharing/Availability/Problem
solving/M ar ket knowledge
Merrill Lynch

Morgan Stanley

UBS

Credit Suisse

Goldman Sachs

Lehman Brothers
Macquarie Bank

Scotia Capital

Bank of America

Deutsche Bank

Natixis

Santander

Dresdner Kleinwort

ABN Amro

Paloma

HSBC

Barclays Capital

Fortis

ING Financial Markets
Bear Stearns

Citi

J.P. Morgan

BNP Paribas Arbitrage
Societe Generale

Nomura

BNP Paribas Securities Services

6.21
6.10
5.74
5.69
5.57
5.53
5.46
5.44
534
5.34
521
5.16
512
5.10
5.09
5.07
5.01
5.00
5.00
4.98
4.93
4.92
4.87
4.81
4.72
4.64

Borrowers

Trading - connectivity & automation

Morgan Stanley
Merrill Lynch
Goldman Sachs

UBS

Deutsche Bank

Credit Suisse

Lehman Brothers
Bank of America
Barclays Capital

J.P. Morgan

Natixis

Santander

Citi

Dresdner Kleinwort
HSBC

ABN Amro

BNP Paribas Securities Services
Scotia Capital
Macquarie Bank
Nomura

Societe Generale

BNP Paribas Arbitrage
Bear Stearns

Fortis

ING Financial Markets
Paloma

6.08
5.77
5.71
5.71
5.56
5.50
5.46
5.11
4.94
4.89
4.88
4.88
4.87
4.74
4.68
4.68
4.50
4.50
4.46
4.44
4.44
4.40
4.39
4.34
431
4.27



Borrowers
Service during recent credit crisis

Scotia Capital

Morgan Stanley

Merrill Lynch
Goldman Sachs

Credit Suisse

Natixis

UBS

Bank of America

BNP Paribas Securities Services
Lehman Brothers
Deutsche Bank

Fortis

HSBC

Santander

Macquarie Bank

ABN Amro

Dresdner Kleinwort
ING Financial Markets
Paloma

Barclays Capital
Nomura

Societe Generale

Citi

Bear Stearns

BNP Paribas Arbitrage
J.P. Morgan



Consistency of approach to pricing Market knowledge (developed markets)
State Street 571 State Street 6.02
Dresdner Kleinwort 5.66 Northern Trust 5.69
JTSB 5.64 Goldman Sachs Agency Lending 5.67
Bank of Ireland Securities Services 5.63 UBS Zurich 5.60
Northern Trust 561 CIBC Medllon 541
UBS Zurich 560 J.P. M organ Worldwide Securities 540
Services

Goldman Sachs Agency Lending 558 JuliusBaer 5.36
Julius Baer 5.55 Barclays Global Investors 5.34
Credit Suisse 551 Credit Suisse 531
CIBC Mé€llon 545 BNY Mellon Asset Servicing 5.27
Wachovia GSL 5.44 Robeco 5.25
JP. M organ Worldwide Securities 544 \Wachovia GSL 505
Services

ABN Amro 5.38 ABN Amro 5.23
KAS Bank 5.33 Dresdner Kleinwort 5.21
Morley 533 RBC DexialS 5.10
RBC DexialS 531 Citi 5.04
HSBC 5.27 Brown Brothers Harriman 5.04
Prudential Capital 5.24 BNP Paribas Securities Services 5.03
BNY Mellon Asset Servicing 5.21 Prudential Capital 4.90
Robeco 519 ING 4.89
Prudential Financial 518 HSBC 4.88
ING 5.11 Bank of Ireland Securities Services 4.88
Barclays Global Investors 5.09 Morley 4.80
BNP Paribas Securities Services 4.97 Axalnvestment Managers 4.76
Brown Brothers Harriman 4.88 KASBank 472
Citi 4.80 Prudentia Financial 4.55

Axalnvestment Managers 4.67 JTSB 4.36



Lenders

Lenders o .

. Breadth of balance (ability to deal in bulk
Market knowledge (emerging markets) amountsbreadth of supol
Robeco 5.73 State Street 6.38
Giti 541 JP. l_\/lorgan Worldwide Securities 505

Services

State Street 5.05 BNY Mellon Asset Servicing 5.71
Barclays Global Investors 491 ABN Amro 5.31
JP. M organ Worldwide Securities 488 Northern Trust 597
Services
UBS Zurich 4.85 Barclays Global Investors 5.17
ABN Amro 470 UBS Zurich 5.15
Northern Trust 4.68 Goldman Sachs Agency Lending 5.09
ING 4.63 CIBC Méllon 4.86
Credit Suisse 456 Dresdner Kleinwort 4.86
Julius Baer 456 Robeco 4.81
BNY Mellon Asset Servicing 4.25 Wachovia GSL 4.81
Goldman Sachs Agency Lending  4.23 Credit Suisse 4.80
HSBC 413 Citi 4.70
Bank of Ireland Securities Services 4.00 HSBC 4.69
Dresdner Kleinwort 3.92 Bank of Ireland Securities Services  4.69
BNP Paribas Securities Services 3.89 Julius Baer 4.64
RBC DexialS 3.86 RBC DexialS 4.62
Brown Brothers Harriman 3.78 Morley 4.47
Prudential Capital 3.65 BNP Paribas Securities Services 4.33
CIBC Méllon 363 ING 4.33
Wachovia GSL 3.58 KASBank 4.33
KAS Bank 3.56 Brown Brothers Harriman 4.22
Axa lnvestment Managers 3.47 Prudentia Financial 4.18
Morley 3.46 Prudentia Capita 4.05
Prudential Financial 340 Axalnvestment Managers 3.95

JTSB 289 JISB 3.73



Lenders

Risk management (solutiong/aid in managing

risk

CIBC Mdlon

State Street

Northern Trust

Dresdner Kleinwort

UBS Zurich

Credit Suisse

RBC DexialS

Goldman Sachs Agency Lending
Barclays Global Investors

5.32
5.28
5.27
524
5.24
5.14
5.09
5.08
5.04

J.P. Morgan Worldwide Securities Services5.02

BNY Mellon Asset Servicing
ING

ABN Amro

Morley

Robeco

BNP Paribas Securities Services
HSBC

Bank of Ireland Securities Services
JTSB

Julius Baer

Citi

Wachovia GSL

Brown Brothers Harriman

KAS Bank

Prudential Financial

Prudential Capital

Axa lnvestment Managers

5.00
5.00
4.92
4.92
491
4.84
4.75
4.71
4.70
4.70
4.67
4.67
4.64
4.61
4.44
4.41
4.18



Lenders

Lenders

Operations - Trade support/Settlement

Julius Baer

Credit Suisse

Northern Trust

Robeco

Wachovia GSL

KAS Bank

Dresdner Kleinwort

UBS Zurich

ABN Amro

Barclays Global Investors

RBC DexialS

CIBC Médllon

Morley

Goldman Sachs Agency Lending
Bank of Ireland Securities Services
Prudential Financial

Brown Brothers Harriman
Prudential Capital

JTSB

State Street

BNP Paribas Securities Services
ING

HSBC

BNY Mellon Asset Servicing

Axalnvestment Managers

Citi

J.P. Morgan Worldwide Securities
Services

5.82
5.62
5.55
544
5.44
5.33
5.31
5.27
5.23
5.23
5.19
5.14
5.07
5.06
5.00
5.00
4.96
4.95
491
4.90
4.83
4.78
4.77

4.76

4.67
4.52

4.25

Operations - Collateral management

Credit Suisse

Julius Baer

UBS Zurich

KAS Bank

Robeco

Barclays Global Investors
Northern Trust

ABN Amro

Goldman Sachs Agency Lending
CIBC Mdllon

Dresdner Kleinwort

State Street

ING

Prudential Financial

JTSB

Wachovia GSL

RBC DexialS

Prudential Capital

Morley

BNY Mellon Asset Servicing
HSBC

Brown Brothers Harriman

BNP Paribas Securities Services
J.P. Morgan Worldwide Securities
Services

Bank of Ireland Securities Services
Axalnvestment Managers

Citi

5.78
5.55
5.53
5.50
5.47
5.42
5.42
5.38
5.22
5.17
5.17
5.13
5.11
5.11
5.09
5.07
5.05
5.05
5.00
4.98
4.96
4.96
4.90

4.78

4.75
4.70

4.53



Lenders Lenders

Operations - Corporate actions Operations - Income/Dividend collection
Credit Suisse 5.31 Barclays Global Investors 5.45
Dresdner Kleinwort 5.28 Credit Suisse 5.33
Barclays Global Investors 5.26 Julius Baer 5.27
Northern Trust 5.24 Wachovia GSL 527
Goldman Sachs Agency Lending  5.24 Goldman Sachs Agency Lending 5.25
UBS Zurich 5.21 Dresdner Kleinwort 524
Robeco 5.19 UBSZurich 5.17
Julius Baer 5.18 ABN Amro 5.15
ABN Amro 5.08 Axalnvestment Managers 5.14
Morley 5.07 Morley 5.14
Wachovia GSL 5.06 KASBank 5.06
Prudential Financial 5.00 RBC DexialS 5.03
State Street 5.00 State Street 4.95
CIBC Médllon 497 HSBC 4.92
RBC DexialS 495 Northern Trust 4.87
JTSB 4.82 Robeco 4.87
BNP Paribas Securities Services 480 ING 4,78
BNY Mellon Asset Servicing 4.80 BNY Mellon Asset Servicing 4.74
Brown Brothers Harriman 475 Brown Brothers Harriman 474
Bank of Ireland Securities Services 4.69 JTSB 473
ING 4.67 Prudential Capital 472
HSBC 4.64 Prudentia Financia 4.70
Prudential Capital 462 JP. Morgan Worldwide Securities 464
Services
KAS Bank 456 BNP Paribas Securities Services 4.60
Axalnvestment Managers 452 CIBC Médlon 454
J.P. Morgan Worldwide Securities 438 Citi 432

Services
Citi 4.38 Bank of Ireland Securities Services 4.19



Lenders

Lenders

Operations - Automation
Northern Trust

Barclays Global Investors
Julius Baer

UBS Zurich

State Street

ABN Amro

Credit Suisse

HSBC

Robeco

J.P. Morgan Worldwide Securities
Services

BNY Mellon Asset Servicing
Goldman Sachs Agency Lending
CIBC Médllon

Morley

ING

RBC DexialS

KAS Bank

Dresdner Kleinwort

Brown Brothers Harriman
Wachovia GSL

Prudential Capital

Citi

Axalnvestment Managers

Prudential Financial

Bank of Ireland Securities Services
JTSB

BNP Paribas Securities Services

5.68
5.68
5.43
5.40
5.33
5.15
5.12
4.76
4.75

4.66

4.64
4.64
4.60
4.58
4.56
4.53
4.50
4.37
4.33
431
4.28
4.22

3.95

3.70
3.69
3.55
3.50

Operations - Fees & Billing
Credit Suisse

Robeco

Julius Baer

UBS Zurich

KAS Bank

Barclays Global Investors
Morley

Wachovia GSL

Northern Trust

ABN Amro

Prudential Capital

ING

Goldman Sachs Agency Lending
State Street

Prudential Financial

Dresdner Kleinwort
Axalnvestment Managers

Brown Brothers Harriman

CIBC Médllon

RBC DexialS

JTSB

Bank of Ireland Securities Services
J.P. Morgan Worldwide Securities
Services

BNY Mellon Asset Servicing
BNP Paribas Securities Services
HSBC

Citi

5.49
5.38
5.36
5.35
5.28
5.21
5.20
5.20
5.19

5.15

5.14
5.11
5.09
5.03
5.00
4.97
4.95
491
4.89
4.84
4.82
4.75
4.66

4.61
4.60
4.48
4.16



Lenders
Oper ations Aver age

Credit Suisse 5.44
Julius Baer 5.40
Barclays Global Investors 5.38
Northern Trust 533
UBS Zurich 5.30
Robeco 5.23
ABN Amro 5.19
KAS Bank 5.10
Goldman Sachs Agency Lending 5.07
State Street 5.07
Dresdner Kleinwort 5.06
Wachovia GSL 5.04
Morley 5.01
RBC DexialS 491
CIBC Mdllon 4.90
ING 4.83
Prudential Capital 4.81
Brown Brothers Harriman 4.76
BNY Mellon Asset Servicing 4.74
HSBC 472
Prudential Financial 4.70
Axa lnvestment Managers 4.67
JTSB 4.65
BNP Paribas Securities Services 4.56
J.P. Morgan Worldwide Securities Services4.55
Bank of Ireland Securities Services 451

Citi 4.37



Lenders Lenders

Product knowledge (trade Global coordination (Effective
structur e/pricing/product complexit communication between teams

ABN Amro 5.67 State Street 6.02
State Street 5.64 Northern Trust 5.80
Northern Trust 5.57 Goldman Sachs Agency Lending  5.59
CIBC Mdlon 541 JP. Morgan Worldwide Securities 542

Services

Goldman Sachs Agency Lending 5.39 Dresdner Kleinwort 5.38
UBS Zurich 5.38 Julius Baer 5.33
Robeco 525 RBCDexialS 533
Julius Baer 5.18 Barclays Global Investors 531
JP. l_\/lorgan Worldwide Securities 517 UBS Zurich 512
Services

Dresdner Kleinwort 510 ABNAmro 5.00
Barclays Global Investors 5.09 CIBC Médlon 5.00
ING 500 ING 5.00
RBC DexialS 5,00 Morley 5.00
Wachovia GSL 5.00 Brown Brothers Harriman 4.83
BNY Mellon Asset Servicing 4.98 BNY Meéllon Asset Servicing 4.70
Citi 4.82 Citi 4.61
Credit Suisse 4.82 BNP Paribas Securities Services  4.59
Bank of Ireland Securities Services 4.81  Prudential Financial 4.57
Prudentia Capital 476 Credit Suisse 4.55
Brown Brothers Harriman 475 HSBC 4.50
Morley 4.67 Axalnvestment Managers 4.38
KAS Bank 456 KASBank 4.00
BNP Paribas Securities Services 450 Robeco 4.00
Prudential Financial 450 Prudentia Capital 3.88
HSBC 4.38 Wachovia GSL 3.85
Axalnvestment Managers 4.29 Bank of Ireland Securities Services 3.71

JTSB 4.00 JrsB 3.71



Lenders
Relationship management (I nfor mation Lenders

sharing/Availability/Problem Trading - connectivity & automation
solving/M ar ket knowledge

State Street 6.16 Northern Trust 591
CIBC Méllon 6.11 State Street 5.81
Northern Trust 594 UBSZurich 5.72
UBS Zurich 5.85 Barclays Global Investors 5.44
Dresdner Kleinwort 5.76 Julius Baer 5.29
Bank of Ireland Securities Services  5.75  Credit Suisse 5.18
Goldman Sachs Agency Lending 5.67 gvli\/(l:ggan Worldwide Securities 5.15
ABN Amro 5,58 BNY Mellon Asset Servicing 5.14
J.P. M organ Worldwide Securities 551  ABN Amro 509
Services

Julius Baer 545 Robeco 5.08
Robeco 5.44 BNP Paribas Securities Services  4.77
Wachovia GSL 544 HSBC 4.59
JTSB 5.36 Dresdner Kleinwort 4.54
Brown Brothers Harriman 529 KASBank 4.45
BNY Mellon Asset Servicing 527 Citi 4.40
RBC DexialS 523 Morley 4.40
ING 5.22 Goldman Sachs Agency Lending 4.30
Morley 520 Bank of Ireland Securities Services 4.27
Credit Suisse 511 ING 4.22
Prudential Financial 5.10 WachoviaGSL 4.19
HSBC 5.08 CIBC Mellon 3.95
KAS Bank 500 RBCDexialS 3.89
BNP Paribas Securities Services 497 Axalnvestment Managers 3.81
Barclays Global Investors 4.89 Prudential Capital 3.80
Prudential Capital 4.76  Brown Brothers Harriman 3.76
Citi 4.76  Prudential Financia 3.70

Axa lnvestment Managers 4.71 JTSB 3.56



Lenders

. . o Lenders
Service during recent credit crisis Stability of supply (recalls/consistency of
supply)
UBS Zurich 5.71 State Street 5.85
State Street 5.66 Barclays Globa Investors 5.63
\é;.vli\/(lggan Worldwide Securities 550 Goldman Sachs Agency Lending 5.61
Northern Trust 548 KASBank 5.53
ABN Amro 542 J.P. Morgan Worldwide Securities 551
Services
BNY Mellon Asset Servicing 542 UBSZurich 5.50
Credit Suisse 5.26 CIBC Mdlon 5.46
Dresdner Kleinwort 520 JTSB 5.45
CIBC Mdllon 5.16 WachoviaGSL 5.44
KAS Bank 5.12 Credit Suisse 5.43
Julius Baer 510 ABN Amro 5.42
Robeco 5.08 Robeco 5.38
Goldman Sachs Agency Lending 5.03 Northern Trust 5.37
RBC DexialS 5.00 JuliusBaer 5.36
Morley 4.93 Dresdner Kleinwort 5.36
Bank of Ireland Securities Services 4.92 BNY Mellon Asset Servicing 5.34
HSBC 492 RBC DexialS 5.13
ING 4.89 Bank of Ireland Securities Services 5.00
JTSB 478 Morley 4.93
Wachovia GSL 4.67 Prudential Capital 4.90
Prudential Capital 460 Citi 4.85
BNP Paribas Securities Services 448 Brown Brothers Harriman 4.75
Citi 444 BNP Paribas Securities Services  4.73
Prudential Financial 440 HSBC 473
Brown Brothers Harriman 435 ING 4.67
Barclays Global Investors 4.34  Prudential Financia 4.40

Axa lnvestment Managers 4.33 Axalnvestment Managers 4.38



Lenders
Collateral Flexibilit

KAS Bank 6.31
UBS Zurich 591
Robeco 5.87
ABN Amro 5.50
Bank of Ireland Securities Services 5.38
Julius Baer 5.36
CIBC Mdllon 5.31
Credit Suisse 5.21
Morley 5.07
BNP Paribas Securities Services 5.03
Dresdner Kleinwort 5.00
HSBC 5.00
ING 5.00
Prudential Capital 4.86
BNY Mellon Asset Servicing 4.84
Northern Trust 4.79
State Street 4.79
RBC DexialS 471
J.P. Morgan Worldwide Securities Services4.70
Axa lnvestment Managers 4.67
Barclays Global Investors 4.38
JTSB 4.36
Goldman Sachs Agency Lending 4.29
Wachovia GSL 421
Citi 411
Brown Brothers Harriman 3.83

Prudential Financial 3.00
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